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What to do if you have an injury at work

	1
	Seek first aid or medical treatment.

	2
	Notify your supervisor that you’ve had an injury and complete an incident report.

	3
	Tell your doctor that other (suitable) duties may be available at your workplace even if you aren’t able to do your normal role.

	4
	Ask your doctor for a workers’ compensation medical certificate – you need this to make a claim.

	5
	You can lodge a claim for compensation by:

· calling WorkCover Queensland on 1300 362 128 or

· faxing your completed application form to 
1300 651 387 or

· by applying online at www.workcoverqld.com.au

	6
	Give a copy of the workers’ compensation certificate to your Rehabilitation and return to work coordinator (RRTWC) and to WorkCover – keep a copy for your own records.

	
	

	It is your responsibility to:

	
	· contact WorkCover to make a claim 

· attend medical appointments that are organised by WorkCover

· attend medical and treatment appointments, where possible, outside of normal work hours

· participate in the development of your suitable duties program

· provide your employer with a copy of your medical certificates

· keep your RRTWC and your supervisor informed of your progress.

	
	

	Our first aid officer is:

	
	

	Our RRTWC:
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