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What is the role of the rehabilitation and return to work coordinator?

Your rehabilitation and return to work coordinator’s (RRTWC) role is to help you return to work if you are injured. Your RRTWC has completed formal training and is registered by Q-COMP (The Workers’ Compensation Regulatory Authority) to carry out this role. 
How does your RRTWC help you?

Your RRTWC will help you by:

· contacting you as soon as possible after your injury to find out how you are and what your doctor has recommended

· explaining the workers’ compensation process and helping you make a claim with your insurer if you haven’t already made a claim yourself

· notifying your insurer about your wage details so that compensation can be paid to you if your claim is accepted
· helping you keep in touch with your workmates if you can’t  return to work straight away
· developing a suitable duties program to assist in your return to work.
How does your RRTWC develop your suitable duties program?

To help coordinate your return to work, your RRTWC will ask you to sign an authority. This confirms your permission for your RRTWC to contact your doctor and treatment providers such as your physio for information about your workplace injury or illness. 

If your doctor has ticked “fit for suitable duties” on your medical certificate, your RRTWC will develop a suitable duties program within the restrictions set by your doctor. They may arrange for a rehabilitation provider to assess your work tasks and other tasks available at work to help identify appropriate duties.

Your RRTWC will consult you and your supervisor about your suitable duties program. You have a right to have a representative with you when you attend any meeting to talk about suitable duties. 

You and your supervisor will each be given a copy of your suitable duties program to sign and a copy will be sent to your doctor. This program will be upgraded as you recover until you are fit to return to your full time normal duties
While you are participating in a suitable duties program your RRTWC will contact you and your supervisor regularly to check your progress. Make sure you tell your supervisor immediately if you are having any problems with your suitable duties as they may need to be changed.



After your workers’ compensation claim has been finalised, your RRTWC will ask you to provide feedback on your experience of workplace rehabilitation. This is your opportunity to provide valuable input into how you have found the process and to help your RRTWC identify areas for improvement.
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