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Introduction

This is the second annual report to be published by
Q-COMP to disseminate scheme-wide data — covering
both WorkCover and Self-Insurers — from the Queensland

About Q-COMP

Under the WorkCover Queensland Act 1996 (the Act),
WorkCover Queensland has two clearly identified roles: to
provide accident insurance as a commercial provider, and to
enforce the Act as a regulator. Q-COMP is the regulator of
workers’ compensation in Queensland.

Q-COMP’s main focus is to ensure equitable, impartial
and balanced regulatory services for Queensland’s injured

Background

The major recent legislative changes in relation to workers’
compensation are:

I Jan 1996 Workers’ Compensation Amendment Act 1995
Reprint No 4

| Feb 1997 WorkCover Queensland Act 1996

I July 1997 WorkCover Queensland Act 1996
Change in the definition of “worker” to be a
person working under a contract of service,
and a PAYE taxpayer

Changes to the definition of “injury” from
requiring employment to be ‘a significant
contributing factor’ causing the injury to be ‘the
major significant factor’ to the injury

Intimations

Many factors influence the number of claims intimated by
injured workers. Some of these factors which may have
contributed to changes in numbers of intimations include:

* Changing industry economics

* Variations in the overall numbers in the workforce

* Work process changes within industry, eg. automation,
improved workplace health and safety practices.

workers’ compensation scheme.This year’s publication
has been expanded to include additional information about
claim intimations, payments and costs in the scheme.

workers, employers and insurers.These regulatory
services include:

Claim and Premium Review
Medical Assessment Tribunals
Scheme Development
Self-insurance

Workplace Rehabilitation

I July 1999 WorkCover Queensland Amendment Act 1999
Changes to the definition of “injury” from
requiring employment to be ‘the major significant
factor’ causing the injury to be ‘a significant
contributing factor’ to the injury

Establishment of a Review Unit separate from
WorkCover’s commercial business

Establishment of a Review Council to monitor
the outcomes of the Review Unit and Medical
Assessment Tribunals

I July 2000 WorkCover Queensland Amendment Act 1999
Change in the definition of “worker” from a PAYE
taxpayer to a person working under a contract of
service, regardless of their taxpaying status

In 2000-2001 there were 85,340 claims intimated in the
Queensland workers’ compensation scheme. This represents a
3.6% increase from 1999-2000.The figure below illustrates claim
intimations per quarter between 1996-1997 and 2000-2001.
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Claim Type Duration

Over half (50.5%) of the claims intimated result in time lost from
work (time lost claims - TLC).The second most frequent claim type
is medical expense only (MEO) claims which account for over a third
(36.7%) of claims. Other claim types accounted for the remaining
12.8% of claims intimated.

Over the past two years, duration for ceased
and finalised time lost claims including the

excess paid by the employer (where applicable)
has increased by 29.0% from 22.4 days in
1999-2000 to 28.9 days in 2000-2001.

Average Costs of Claims

This section compares the change in the average cost of COMPARISON OF AVERAGE CLAIMS COST
finalised time lost claims to other indicators and across INCREASES 2000-2001 COMPARED WITH GENERAL
industries and injury types.The average cost of a claim increased COST INCREASES
by 24.0% from $3,955 in 1999-2000 to $4,905 in 2000-2001.

Indicator % Change
The average cost of claims may vary depending on: AVERAGE TIME LOST CLAIMS COST 24.0%
the mix of injuries intimated scheme-wide;
changes in industry claim rates and the average CONSUMER PRICE INDEX®
wages paid in industry; Average All Groups, Brisbane (excluding GST) 3.1%
the duration of claims; Health and Personal Services, Brisbane (excluding GST) 2.7%

level of medical and other expenses required for
the injury;
as well as standard cost indicators impacting on costs.

FULL TIME ADULT ORDINARY TIME EARNINGS® 5.7%

As the tablfe on th.e right |I|ustra'tes,'the increase in average a2 Australian Bureau of Statistics, Consumer Price
cost experienced in 2000-2001 is higher than other standard Index, Australia, Cat No 6401.0 —All Groups
indicators for the same period CPI, Brisbane, % change from June 2001 to the
: corresponding quarter of previous year and Health
and Personal Care CPI, Brisbane, % change from June
2001 to the corresponding quarter of previous year.
Australian Bureau of Statistics, Average Weekly

AVERAGE TIME LOST CLAIMS COST Earnings, Cat No 6302.0 — Change in full-time

adult ordinary time earnings from February 2000

BY INJURY TYPE 1999-2000 and 2000-2001 to February 2001.
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Average claim costs by injury and by
$10,000 industry vary significantly. Psychological/
psychiatric injuries, with an average cost
of $17,249 was the most expensive of all
injury types, followed by fractures at $8,849.
In particular, the duration of psychological/
psychiatric claims impacts on the average
cost, with an average duration of 96.1
$0 days for psychological/psychiatric injuries
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Of all industry claims, Mining AVERAGE TIME LOST CLAIMS COST 1999-2000 and 2000-2001 BY INDUSTRY
Industry claims had the highest

average cost ($11,631) partially $15,000
due to the higher wages paid in

the industry. The average weekly

earnings (full time adults) for » $10,000
employees in the Mining Industry =
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Statutory Claim Payments

. . ) STATUTORY CLAIM PAYMENTS W Weekly Benefits
This section compares the statutory claim payments made by 2000-2001 BY PAYMENT TYPE
the scheme in the last financial year by the payment type, industry Hospital

and injury type. These payments include all statutory payments B Medical and
made by workers’ compensation insurers and includes all weekly $197M Rehabilitation
benefits, medical and rehabilitation payments, lump sum payment
(including fatal lump sums), statutory legal expenses, travel and
other payments. I Other Payments

Lump Sum Payments

In 2000-2001, workers’ compensation insurers paid $285.6M in

statutory benefits to injured workers and their providers.These

were made up of five main components - weekly benefits, hospital,

medical and rehabilitation, lump sum and other payments such as $I151.0M
travel, statutory legal costs etc.

Over half (52.9%) of statutory claim payments paid were for weekly
benefits. Payments for medical and rehabilitation services accounted
for a further quarter (19.2%) of payments and lump sum settlements
accounted for a further 17.1%.

STATUTORY CLAIM PAYMENTS 2000-2001 BY INDUSTRY TYPE
$70M

Claims from the
Manufacturing Industry
accounted for the majority
of statutory claim payments
in 2000-2001, accounting
for 21.3% of all statutory
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STATUTORY CLAIM PAYMENTS 2000-2001 BY INJURY TYPE

The majority of statutory
claim payments in 2000-2001
were for claims with a

I‘
$73.5M

£ $50M = g primary injury of sprains and
3 $40M W= a strains other than the back,
< $30M = statutory payments.
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